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Enabling Value-Based Care: Strategies to Improve Adoption of 
Patient Reported Outcome Measures (PROMs) and their Outcomes

CONCLUSION
This three-pronged strategy was effective in increasing PROMs adoption in a measurable way, and the
team will continue deploying the above methods to scale the usage of PROMs by care teams. In line with 
value-based care, further strategies and analyses can be developed to measure the impact and value of 
adopting PROMs from both patient’s, clinician’s and operations’ point of view.


	Slide 1: Adj Asst Prof Chan Lai Gwen, Dr Ng Tat Ming, Teo Kaiting, Tham Yingwei Allister, Leong Pei Qi, Quek Li Qin, Nur Aqidah Azhari

